Thank you for requesting access to Patient Portal via Eclinical Works!

PATIENT PORTAL INSTRUCTIONS

e Access this web address with the username and password assigned to you.
https://mycw11.eclinicalweb.com/portal220/jsp/login.jsp
Once you agree to the consent page you will be given the option to reset your password.

o Patient Portal gives you access to do the following: access your medical records, request copies
of your medical records, view appointment history, request an appointment, receive email
reminders of appointments, view billing statements, new patient registration, update
demographic information, request refills of current medications and ask questions to the
nurse/MD

e Contact our office in the event your account gets locked — we will reset your password.

This username/password only gives you access to your records held within
Smyrna Pulmonary and Sleep Associates for Dr. Prakash Patel.

Please note that Smyrna Pulmonary and Sleep Associates have a 48 hour turn around time on online
communications. If you feel that your online request has not been responded to please contact our office at
(615) 355-5105.

Online communication via the Patient Portal is for routine issues.
For all medical emergencies call 911 or time sensitive matters please contact our office directly.


https://mycw11.eclinicalweb.com/portal220/jsp/login.jsp

